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EXECUTIVE SUMMARY

Evaluation of the quality and results of trainings on the acquisition of digital skills and
innovative teaching and learning methods, which were conducted in three universities in
Kazakhstan - project partners, based on the data from a survey of students.

Evaluation of online digital skills courses and innovative teaching and learning methods is
based on the opinions of their participants. The purpose of this assessment is to determine
the degree of usefulness of the conducted trainings for teachers of higher educational
institutions in Kazakhstan, as well as to assess the methodology and quality of their
organization and content. This evaluation report will be attached to the progress reports.

The courses were conducted in accordance with the project "Modernization of the higher
education system in Central Asia through new technologies" (HiEdTec), WP5.8. Evaluating
digital skills courses for educators and innovative teaching and learning methods in
Kazakhstan.
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INTRODUCTION

The purpose of this study was to determine the quality of the organization and content of the
courses, the degree of assimilation of the presented materials and the satisfaction of the
students. The methodology for conducting the assessment consisted of collecting feedback
from participants on online courses on digital skills acquisition and innovative teaching and
learning methods, their analysis and conclusions on the results with a view to making possible
amendments in the future.

Courses and trainings for teachers were conducted online, and also included assignments,
their verification and consultations. They were aimed at the formation of digital skills and the
assimilation of innovative teaching and learning methods, as well as to develop lecturers' skills
in using the learning management system on the Moodle platform, techniques, programs and
services for the development of digital educational resources, methods of their application in
the educational process and in the classroom. Traditional, distance and blended learning
technologies.
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PROJECT OVERVIEW

Online courses on digital skills acquisition and innovative teaching and learning methods were
organized according to the schedule and delivered by trainers trained during the project. The
courses were practice-oriented and allowed teachers to further use them in the educational
process.

The main goal of the project is to adapt the education system in partner countries to the
digital generation by introducing and effectively using innovative educational technologies
and didactic models (IET & DM) based on ICT in the educational process.

The consortium consists of 24 full partners - universities from 4 EU countries and 5 partner
countries. The project will help transform higher education institutions into innovative
universities and improve the quality of trained professionals required for the digital
transformation of industries (Industry 4.0).
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SURVEY RESULTS HIEDTEC

GENERAL INFORMATION

We received 380 responses to our questionnaire: Kazakhstan - 380 answers

1. Which country are you from?

Which country are you from? / M3 aiof Bol cTpaHel?

= Kazakhstan / KazaxcTaH

380 answers

All 380 respondents were from Kazakhstan.

2. Are you referring to the training for a teacher or for a lecturer?
380 answers

Teacher or lecturer / Yuntene unu nexrop

= Lecturer / Mpencaaeatens

Evaluation of the courses for lecturers for the acquisition of digital skills and
innovative teaching and learning methods in Kazakhstan

HiEdTec



Co-funded by the ~ MODERNIZATION OF HIGHER EDUCATION &
IN CENTRAL ASIA 0 4 9
+ -
Erasmus+ Programme . 5GH NEW TECHNOLOGIES v e
of the European Union (HiEdTec) %‘\/"‘“

All 380 respondents studied by program for teachers

3. Overall, please tell us how well structured the training courses were
1 means not at all well structured and 5 means extremely well structured
380 answers

Distribution of ratings / pacnpegensHWe oLEHOK

10 0% 314 19%

Y

£, 54, 8%

=1 a3 0d s

From 380 answers, 42% of respondents consider the structure to be understood and very
well structured, 33% of respondents - well structured. No one considers a poorly structured
and unstructured course, that is, the structure satisfies everyone.

4. Please tell us how you rate the quality using a 1 to 5 scale where 1 means very bad and 5
means extremely good

Distribution of ratings / pacnpeaeneHue ougHoK

356 1%

5; 323; 85%

380 answers mieers
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From 380 answers, 85% of respondents consider the quality of the course excellent, 14%
good. In general, 99% of respondents rate the course highly, only 5 people consider it
satisfactory - 1%.

5. Now we have a few questions about the objectives of the trainings.
Please tell us your level of agreement with the following statements about the training

courses, using a 1 to 5 scale, where 1 means you strongly disagree and 5 means you
strongly agree. If a statement does not apply to you, please select "NA."

This section contains 12 assertions to be assessed.

Level of consent/ YpoBeHb cornacus

300
271 274
28950
250
200
150
100 93
81 87 80
50
0 T ] [ 1 T Tl | -
Strongly Agree!  Agree/ Cornaces (- Neutral / Disagree / He Strengly Disagreae!  NfA [/ Her oTBeTa
AGCONMKTHS Cornaced Ha) HedTpaneHo COrnaceH (-Ha) ALCOMOTHS He
[-Ha) cornaceH

B The training ohjectives were cleardy communicated! Llenn kypca Goinu 4emio cdiopynuposansl
m The ohjectives were met/ MoctaanexHbie yenn Guinu 4OCTUrHYThI
Follow-up actions resulted from the trainings ! NocneayolwMe AelcTEMA. peIyNSTAT 3THX TREHUHIOE

M [tiz clear for what the training is needad/ MonaTHo ANA Yero HyHEH KyYpe
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As a result, the following answers were received from 380 respondents:

5.1. It is clear what the course is for:

281 respondents expressed full agreement; 71 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 12 people found it difficult to
answer (the answer "neutral" is also included here, hereinafter).

5.2. Follow-up actions, result of these trainings:

259 respondents expressed full agreement; 93 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 11 people found it difficult to
answer.

5.3. Course objectives were clearly articulated:

255 respondents expressed full agreement; 80 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 22 people found it difficult to
answer.

5.4. Objectives have been achieved:

274 respondents expressed full agreement; 87 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 9 people found it difficult to
answer.

5.5. | use the skills | learned during the training in my institution

291 respondents expressed full agreement; 58 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 15 people found it difficult to
answer.

5.6. The technical equipment has been explained sufficiently

264 respondents expressed full agreement; 90 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 10 people found it difficult to
answer.

5.7. The technical equipment is exactly the one explained in the trainings

267 respondents expressed full agreement; 83 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 14 people found it difficult to
answer.
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5.8. The right people were addressed with the trainings
277 respondents expressed full agreement; 77 respondents agreed. 16 - expressed

disagreement with this statement to one degree or another. 10 people found it difficult to
answer.

Level of consent/ ¥YpoBeHb cornacua

350

291
0 277

284267
250
200
180
30
100 83 77
58
ED
8 3 5 1 8 8 9 9 77 7 7 9 7 9 9

0 [ [— | N | | [N | | N | |

Strongly Agree/  Agree/ Cornaced (- Neutral / HelimpansHo Disagree/ He Strongly Disagree/ MNiA [ HeT ocTeRTE

ABconwTHO cornacex Ha) cornaceH (-Ha) ABconoTHO He

[-Ha) cormaceH

u The right peopla wers addessad with the trainings / [{ypc 5bin agpecosaH ASHCTBHTENEHE HYHJ2HWMMCR NHLAAM
B The technical equipmenthas been explained sufficiently | TexHrueckoe ocHaweHve Beino cBwRcHEHD oOCTATOUHD

The technical equipmentis exactly the one explained in the frainings / TexHu4ecKoe oCHaWEHNE NMEHHO TO, YTO
08LACHANDCS Ha TPEeHUHrax

u | uss the skills | learned during the training in my institution | A uenonsayo HaBbikd, NONYYEHHBIS BO BREMA cSyYsSHUA B MO8
YURSHKASHHA

5.9. The trainings provided help to develop the teaching in an innovative way
261 respondents expressed full agreement; 85 respondents agreed. 16 - expressed

disagreement with this statement to one degree or another. 18 people found it difficult to
answer.
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5.10. | can correctly use and explain what | have learned during the trainings in my
classroom

279 respondents expressed full agreement; 72 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 14 people found it difficult to
answer.

Level of consent/ ¥poBeHE cornacua

300
00 279 282 280

261
250
200
ES
7T oo@y TO
II 5 4 5 o« e 8 8 o 7T 77 o108 10
a [ - J— B | - — -— N | |

Strongly Agres ! ABCONKTHO Agree | Cornaced (-Ha) Neufral | Hedmpanero Disagree ! He cornaced (-Ha)  Strongly Disagres ! ABconomo M HeT oTeeTa
COrnaceH (- Ha) He carnaced

wn
=

=
=

=

W | can corractly use and explain what | have leamed during the trainings in my classroom ! A Mory NpaEMN=HO MCNoN=308aTE M 00 LACHATS TO. 48Ky R HAYHUNCA BO BREMA KYPCE CEOS MY
Knaccy

® The trainings sre exactly what was neededin the Institution to advance the leaming precesses ! Hype - 370 UMEHHE TR, YTE SBIND HERTXDSMNME B ¥HPEHLEHHN NA NERGEWHEHNA
npaueccoe CE)‘HEHMH

The trainings provided helpio developthe teaching inan innovative way / MpeBeaeHHEA BYPE NOMOT PE3EHTE NEEN0ISEAHME B MHHOBAUHOHHOM KNHOHE

u The students profit from te new inncvative teaching O Gy4aKILHAcE NONYYUNM NONbSY T HCEOMD HRHCEALHOHHOTD CEydanus

5.11. The students profit from the new innovative teaching

282 respondents expressed full agreement; 68 respondents agreed. 16 - expressed
disagreement with this statement to one degree or another. 14 people found it difficult to
answer.

5.12. The trainings are exactly what was needed in the Institution to advance the learning
processes
280 respondents expressed full agreement; 70 respondents agreed. 16 - expressed

disagreement with this statement to one degree or another. 14 people found it difficult to
answer.

Evaluation of the courses for lecturers for the acquisition of digital skills and 12
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Summing up this group of questions, we can conclude that the overwhelming majority of
respondents gave a high and very high assessment on all points, 10-22 people did not want or
could not answer certain questions, and 16 (4.2%) people expressed their discontent. The
latter fact shows that there is room for improvement of the course.

6. We would also like your feedback on the outcome of the trainings.
Please tell us your level of agreement with the following statements using a 1 to 5 scale,
where 1 means you strongly disagree and 5 means you strongly agree.

This section contains 12 assertions to be assessed.

As a result, the following answers were received from 380 respondents:

300
266265

250
250 234
200
150
108103

100 92 91
50

5 5 11 7 8 8 9 8 6 6 6 5 4 5 126
0 ] | R | | | - — ]

Strongly Agres/ Agree/ CornaceH (- Nautral / Disagres/ He Strongly Disagree/ N/A [ HeT oteeTa
ABcanoTHO Ha) He@tpansHo cornaceH (-Ha) ABDCONTHO He
COrNaceH (-Ha) COrMaceH (-Ha)

m The trainings will have an impact /37107 kypc okakeT cBOE BNUAHWUE

B The courses were usful for the teaching at my Institution / 311 kypebl Bbink a4eHb NONEsHEl ANA
npencaasaHiA B MOBM MHCTUTYTS

The things | have learned in the courses will help me to attract bstter students to the instituticn / To,
YeMY R HAYMWUNCR Ha Kypcax, NOMOKET MHe NPUENeYs B yuebHoe sagefeHne NyYlnX cTYAEHTCR

B The courses will help me to creste innovative teaching inside the institution / 3Tu kypcel nomoryT
MHE COZLaTb MHHCBEUWNOHHOS NPencaasaHie BRYTPN yueOHOoro 2aseaeHns

Evaluation of the courses for lecturers for the acquisition of digital skills and 13
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6.1. The trainings will have an impact
266 respondents expressed full agreement; 92 respondents agreed, 14 - disagree, 10 - find it
difficult to answer.

6.2. The courses were useful for the teaching at my institute
265 respondents expressed full agreement; 91 respondents agreed, 14 - disagree, 12 - find it
difficult to answer.

6.3. The things | have learned in the courses will help me to attract better students to the
institution

234 respondents expressed full agreement; 108 respondents agreed, 15 - disagree, 24 - find it
difficult to answer.

6.4. The courses will help me to create innovative teaching inside the institution
250 respondents expressed full agreement; 103 respondents agreed, 14 disagreed, 13 found it
difficult to answer.

6.5. The learned information helps me to hold more interesting classes

259 respondents expressed full agreement; 96 respondents agreed, 14 - disagree, 11 - find it
difficult to answer.

6.6. The courses help me to please the needs of my students better
256 respondents expressed full agreement; 97 respondents agreed, 14 - disagree, 13 - find it
difficult to answer.

6.7. The courses deliver exacly the result that | expected when we started the project
252 respondents expressed full agreement; 93 respondents agreed, 14 - disagree, 21 - find it
difficult to answer.

6.8. The courses make my life as a teacher easier
248 respondents expressed full agreement; 97 respondents agreed, 16 - disagree, 19 - find it
difficult to answer.

Evaluation of the courses for lecturers for the acquisition of digital skills and 14
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300
259255252
250 248
200
150
100 96 97 g5 87
0
3?‘0: 535: 5 5 6 8 8517
0 — N . - . B
Strongly Agree)  Agres/ CormaceH (- Meutral / HelimpancHo Disagree( He Strongly Disagres/  N/A Het oTeeTa
Al ! AB
COMOTHT COMNaced Ha) COrnace (-Ha) BCOnOTHS He

B The leamed information helps me to hold more interesting classes /| YoeoeHHaA WHDOPMALWA NOMOTAET MHE NPOEOSHTE Bonse
HHTEPECHLIS 3aHATHA

B The courses helpme to please the needs of my students better/ 3w iypool noMoraT MHe NydlLe yLOBNSTEQPATE NOTPEDHOCTI
MOHA CTYAEHTOE

The courses deliver exacly the result that | expected when we started the project! KypesiA30T MMEHHO TOT pEIYNETET, KOTORHIA
2 OUWGAN. KOMAS Mbl HEWMHANY NPOSIT MHE MPUENSYE B YWeTHOS 3aBSASHIE MHWWY CTYASHTOR

B The courses make my life as a teacher easier 311 Kypcbl oSnerdaT MHS MUIHE Kalk NpenodasaTend

6.9. The learned information makes teaching more fun

253 respondents expressed full agreement; 100 respondents agreed, 14 - disagree, 13 - find it

difficult to answer.

Evaluation of the courses for lecturers for the acquisition of digital skills and
innovative teaching and learning methods in Kazakhstan HiEdTec
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300
253 58
250 239
200
150
100 103
100 9
50
8 11, 8 8 8 & B8 B g 1310
0 = BN - - —— - Il
Strongly Agree! Agree/ CarnaceH (- Meutral / Cisagree ! He Strongly Disagree/ N/A ! Het otesTa
AbconTHo Ha) HeTpansHT cornacex (-Ha) ABCONOTHD He
cornaceH (-Ha) COrNaceH (-Ha)

® The lzarmed information makes teaching mare fun / YceogHHan wHopaywa genaet obyderue Bonee YENSKaTENBHEIM
mThe new learned meathods make students leam better ! Hoeble MeTogbl 0ByYeHHS NOMOTEHT CTYOSHTEM YUHTBECA MydLUe

The students seemto have more fun during the classeswhen | teach them in the new innovative way | GTyaenThl,
K&A#eTCA, NOMyHaT Sonewe YACBONLCTEUR BO BREMA 3AHATHH, KOrda A NEencaaK UM No HCBLIM HHHOBALUOHHSINM
cnocobam

6.10. The new learned methods make students learn better

239 respondents expressed full agreement; 103 respondents agreed, 14 - disagree, 24 - find it
difficult to answer.

6.11. The students seem to have more fun during the classes when | teach them in the new
innovative way

258 respondents expressed full agreement; 95 respondents agreed, 14 - disagree, 13 - find it
difficult to answer.

In this group of questions, the overwhelming majority of respondents also gave a high and
very high assessment on all points, 10-24 (2.6-6.3%) people did not want or could not answer
certain questions or are neutral to the statement, and 16 (4.2%) people expressed their
dissatisfaction. The most doubtful is the thesis about the facilitation of the teacher's work and
the benefits for students.

Evaluation of the courses for lecturers for the acquisition of digital skills and 16
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7.

Evaluation of the courses for lecturers for the acquisition of digital skills and

If the training was not what you expected, what would you have expected?

Most of the reviews are positive, indicating that all expectations have been met:

e The course was needed.

¢ All was good.

e Everything was great.

e The course exceeded expectations.

e Exactly what | expected.

e Hope that the material received will be of great benefit over time.

e The course exceeded my expectations. | didn't think at the very beginning that it would
be so interesting. | was expecting another boring course, but | was pleasantly
surprised.

e Thanks to the organizers, everything went well.

e The first step for me was to deal with the zoom program and record a video lecture. In
the future, | will master the rest of the programs. Thanks again for your hard work!

e Thank you for organizing a useful seminar and presentation! | am very glad to the
success of your university!

e During the training, | learned a lot, the development of digital educational resources,
recording video lectures.

e The digital course is different from any course I've attended before. Clear and
understandable organization of the course. The topics are selected with a great
knowledge of an innovative teaching method.

e Expanded the functionality of work, there was a lack of knowledge in the
development of electronic resources.

e The presentation of the material was in an accessible form, | liked the sequence of
different types of topics and materials.

e Avariety of information provided, a lot of teaching material that can be used in your
teaching activities.

e There were only positive impressions from the joint work with the trainers.

Suggestions and comments on expectations are mainly related to poor computer
training of trainees, the Internet and the language of courses:

People with different levels of proficiency in technology did not have time to master all
the information. Plus, weak internet (at individual listeners).

Speak more in Kazakh.

innovative teaching and learning methods in Kazakhstan HiEdTec
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e It is advisable to conduct this course during the holidays, since | spent the day on-line,
there is not enough time to consolidate the material, since | am not very competent in
computer work.

e Division into levels of initial training.

e Organize additional classes (applies to less prepared).

e That the connection will be better (Most likely this refers to a listener from some
distant region).

e Division into groups according to age criteria. Young people grasp faster and move
forward.

Some listeners with more advanced training would like more information:
e | would like some new technologies.
e More advanced information on Teams.

8. IF you disagree with any of the point above in No.5 or 6, please comment here
mentioning the reasons.

The given answers do not indicate the reasons for disagreement or the respondents do
not answer the question posed.

Most of the answers agree or give a positive assessment to the courses:

e | agree with all statements.
e | got everything | expected.

The remarks mainly concern the lack of "live communication":
e Nothing can replace live communication.
e Lack of live communication.
e ... But this is a technique and you need to understand that not everyone is given right
away.
As a result of the analysis of the answers, the trainers will take into account all the
comments in the preparation and conduct of the next courses.

Evaluation of the courses for lecturers for the acquisition of digital skills and 18
innovative teaching and learning methods in Kazakhstan HiEdTec



+
EABMTUS + Frogramne THROUGH NEW TECHNOLOGIES wil3
of the European Union (HiEdTec) N —

Co-funded by the ~ MODERNIZATION OF HIGHER EDUCATION - 2
- IN CENTRAL ASIA 0 0/'—'4 w

9. Were the training courses given on time?
98% of 380 respondents chose "yes".

= Wesila = HoHer

10. Did you get the chance for comments and criticism?
90% of 380 respondents chose "yes", 10 - answered "no".

No/Her;
39:10%

= Yes/la = No/Her

This leads to the conclusion that the number of listeners per trainer should be reduced
in order to be able to send comments and the possibility of “live communication”.

11. If the answer to question 10 was “no,” what comments or criticism would you make in
the training courses?

In general, the audience was satisfied with the feedback from the trainers. However, as
the statements below show, the comments and criticism did not always satisfy the
students and this is due to their different initial training, sometimes large groups and

technical provision of the students:
e | could not keep up with the coaches due to a technical failure.
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e Bigload during quarantine, many other online activities.

e Divide students into groups according to the level of technical skills

e Be considerate of participants.

e The course was oversaturated with new digital technologies! Just got acquainted with
one program, and already it is necessary to understand another.

12. Any other comments
Mostly positive reviews without specific advice:

o All teachers were delighted with the professionalism of all experts, lecturers!
"Everyone woke up from hibernation!" It is important! You are now inspired to create
digital educational resources and e-textbooks! Keep it up! Forward, Kazakhstan!

e There would be more such really training courses.

e | am good at computer. But | have long wanted to learn how to work on platforms.
Thank you for the opportunity to develop digital literacy. | liked the course very much.
The trainers are super. Practical lessons were conducted in a simple, accessible
language. The content of the classes was very interesting.

e Huge gratitude to the organizers, coaches for their professionalism, patience, goodwill.
New interesting projects for them, success in the implementation of their professional
ideas.

e | really liked the team that delivered the course. Professionals in their field. There
would be more such responsible, competent teachers. Then everything will be great.

e On time, relevant, professional.

e |liked the master classes on the university platform.

e Thanks to the topics covered, the course can lead to more interesting and exciting
activities.

e |liked the fact that the course on innovative methods was organized in the technology
of the activity method, which allowed the teachers not to be passive listeners, but to
actively participate and work in a group with other participants.

e Based on my experience in the courses, | will recommend this course on innovative
methods to my colleagues.

e The correct scheme of the course on innovative methods was chosen, it was possible
to watch Internet broadcasts in free time.

Among the specific advice and wishes were the following:
e Thank you for the course, it is desirable to conduct the next one in Kazakh.
e Conduct courses in Kazakh.

Evaluation of the courses for lecturers for the acquisition of digital skills and 20
innovative teaching and learning methods in Kazakhstan HiEdTec



e

Co-funded by the =~ MODERNIZATION OF HIGHER EDUCATION - 67' -
IN CENTRAL ASIA 0 4 ™
+
- Efrasmus Programme THROUGH NEW TECHNOLOGIES v==
of the European Union (HiEdTec) _

e |t was necessary to attract exactly those students to such courses who did not have any
knowledge and skills in this area.

e Need more practice.

e Teachers need to pass digital literacy before taking these courses

e  Still, it is necessary to divide the students, determine the level of their initial training and
build the entire course according to their level.

The proposals boil down to the following: differentiation of students according to the degree
of preparation and language characteristics for the formation of different groups with
different programs.

CONCLUSION

The methodology we have chosen for assessing the quality of work and learning outcomes in
the form of an anonymous questionnaire allows us to obtain objective reviews, on the basis
of which recommendations for further courses can be developed. A sample of 380
respondents, including almost all listeners, testifies to the reliability of the results obtained.

Based on the analysis of the responses received, the following conclusions were done:

e As a result of the courses, teachers learned to use innovative educational tools and
technologies based on digital skills for teaching, use the Moodle learning management
system, and create effective video tutorials and digital educational resources and e-
courses.

e Technologies based on virtual and augmented reality are familiar to teachers, and about
half of them use these technologies in their work. All course participants know where to
use them most effectively.

e The structure of the training courses was well organized;

e The quality of teaching was very high;
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e The level of training objectives achieved was very high;
e The training was useful for all users;

However, when organizing future courses, groups with fewer trainees should be formed,
divided by language of instruction and prior digital and Internet skills. For the least trained

teachers and those who do not have a stable Internet connection, conduct training in a
traditional (classroom) form.
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